Riverside Help@Hand

Statewide Stakeholders Update

August 2021



Help@Hand Riverside Team




Help@Hand Riverside
Stakeholder Update

Presenters

TakemyHand ™ Live Peer Chat

Shannon McCleerey-Hooper, Consumer’s Affairs - Peer Administrator
Dakota Brown, Peer Support Specialist -Desert Region

Marketing Strategies, Interactive Map, Mobile App

Tondra Hill, Social Service Planner
Maria Martha Moreno, Help@Hand Project Manager

For free anonymous Peer Chat support, visit www.TakemyHand.co - available anywhere with an Internet connection.



http://www.takemyhand.co/




What is TakemyHand™ Live Peer Chat?

Peer-to-Peer live chat interface using the internet

Utilizes the practice of mutual Peer-to-Peer supportive
relationships that are welcoming and inclusive

Engages community members in real-time conversations
about emotional wellness

Helps Visitors build resiliency when life is difficult

Explores the recovery process for those who may struggle
with emotional difficulties and/or substance use challenges






Medical Center _




Deaf and Hard of Hearing _

Peer Operator Certification

Video Chat functionality



How to use TakemyHand ™

Take-Home Card reminds consumers how to use TakemyHand™ on their own time.




chator

We are currently running a naming contest




TmH will be

available

at 40 Kiosks

in County

Clinics

Desert: 11
Mid-County: 11
Western: 18



iosk

Landing Page



Marketing Strategies

Interactive Map

hel
hand

CONNECTING PEOPLE
WITH CARE






Billboards




Bus
Wraps




Bus Shelters

Reaching out to Rural areas - English and
Spanish in 4 cities:

Blythe Coachella
Thermal Desert Hot Springs




Infographics

Reaching out...

To Target Populations




Google
Analytics

Takeaways

* Most searches happen on mobile

* People are searching later in the
evening

* Mostly Female

* People over 45 are searching for
mental health support

* People are searching for free form of
therapy or mental health support

* Of known gender, female has the
highest impressions. But click through
rate is similar with both, meaning that
men are interested in the service as
well.

* There s a lot of need across the board,
and those over 55 are searching for
support.

* Allincome ranges are open to the
support and increasingly amongst
lower income populations.




Google Analytics
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Interactive Web Map

Allows community members to locate Kiosk locations: https://arcg.is/0gnOuj

Story Map: https://arcg.is/00TuvL

Riverside County spans the Greater Los Angeles Area to the
Arizona Border


https://arcg.is/0qnOuj
https://arcg.is/0OTuvL
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In Development



