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Evaluation

Multiple sources have reported increases in mental health needs since the outbreak of COVID-19, as shown by increasing rates of anxiety, depression,
stress, sleep disturbance, and substance use.[234 Increased rates of mental health symptoms are especially prevalent among those most directly
impacted, such as frontline medical workers® and children.ll Given unique barriers to care that currently exist (e.g. physical distancing measures that
may limit contact with providers), people are looking to digital tools to help them manage these stressors. This may potentially lead to an important
opportunity for digital mental health. 8 Indeed, many digital mental health companies have reported that they have received record numbers of users
during the pandemic. 11011

As such, Tri-City expressed interest in learning about the traffic and use of the following apps since the onset of COVID-19 in March 2020:

* Calm ® myStrength
* Headspace * Sanvello
® iChill ¢ Wysa

This learning update presents marketplace performance
data on the number of downloads and daily active users METRIC
(DAU) to examine traffic and use. The data reflects users
in the United States during the time period of March —
September 2020. The data is combined across i0OS and
Android apps stores. Data separated for iOS and Android is Daily Active Users (DAU) Number of unique devices that created at least one
available on request. session (e.g., opened the app) in a 24-hour period.”

Number of Downloads Number of new users downloading the app for the
first time over a defined time period.?

Average Daily Active Users (DAU)  The average DAU over a period of time.¢

Overall Number of Downloads and Daily Active Users by Month

Below are the number of downloads and daily active users over two-month periods for each app.

Number of Downloads

% change % change % change
Calm 2,469,074 2,767,405 +12% 3,128,669 +13% 2,796,824 -11%
Headspace 1,282,453 1,279,537 -0.2% 1,100,017 -14% 741,374 -33%
iChill 80 72 -10% 961 +1,235% ¢ 327 -66%
myStrength 7,859 15,157 +93% 34,662 +129% 26,941 -22%
Sanvello 48,824 175,191 +259% 234,537 +34% 264,983 +13%
Wysa 68,533 47,883 -30% 58,350 +22% 66,051 +13%

*NOTE: Percent change represents change from previous two-month period

This metric only captures overall new users. Re-downloads do not count toward this metric (i.e., if you break your phone, get a new phone, re-download the same app again — the re-download will not count). App updates also do not count toward this metric.

b This means that a user who opened the app once and a user who opened the app 10 times in the last 24-hours are both only counted as one DAU.

€ Any time that you are looking at DAU over an aggregated period of time (e.g., a week, month, quarter, year, etc.) you are looking at the Average DAU. For example, if you look at the DAU for April 2018, then you are looking at the average of the 30 daily DAU values in that month.
9 Please note this app had small number of total downloads and DAUs.



Average DAU

Calm 1,954,907 1,975,848 +1% 2,234,581 +13% 2,246,286 +1%
Headspace 939,467 1,055,420 +12% 960,340 -9% 847,818 -12%
iChill 17 15 -15% 78 +423% 40 -49%
myStrength 984 2,184 +122% 5,800 +166% 5,271 -9%
Sanvello 24,684 60,908 +147% 117,792 +93% 156,249 +33%
Wysa 37,471 26,538 -29% 29,023 +9% 29,442 +1%

*NOTE: Percent change represents change from previous two-month period

Detailed Number of Downloads and Daily Active Users by App
Below are the number of downloads and daily active users for each app between March 1-September 3, 2020.
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Notable Partnerships
Below are links to articles describing notable partnerships for each app that may have affected market performance.
Calm membership included on American Express cards [May 18, 2020]
Calm available to Kaiser Permanente members [May 19, 2020
Headspace free for healthcare professionals [March 16, 2020]
Headspace available to NY state residents [Apr 6, 2020]
Headspace available to all LA County Residents [Apr 28, 2020]
Headspace made available for free for people who are unemployed [May 14, 2020]
myStrength available to Kaiser Permanente members[April 2, 2020]
Sanvello announced free premium access for anyone [March 20, 2020]
Sanvello releases free clinician dashboard to mental health professionals [Apr 16, 2020]
Aetna International announces partnership with Wysa [May 18, 2020]
Wysa being offered for free at Cincinnati Children’s Hospital [Aug 8, 2020]


https://www.cnn.com/2020/05/18/cnn-underscored/american-express-calm-app-premium-membership/index.html
https://about.kaiserpermanente.org/our-story/news/announcements/calm-app-available-to-kaiser-permanente-members-at-no-cost
https://www.theverge.com/2020/3/16/21181773/headspace-free-health-care-provider-public-health
https://www.headspace.com/ny
http://file.lacounty.gov/SDSInter/dmh/1071813_DMH_Headspace_PressRelease_04282020_FINAL.pdf
https://www.theverge.com/2020/5/14/21258616/headspace-unemployment-meditation-free-available-offer
https://www.about.kaiserpermanente.org/our-story/news/announcements/mental-health-app-now-available-to-members-at-no-cost
https://www.businesswire.com/news/home/20200320005586/en/Sanvello-Offers-Free-Premium-Access-People-Cope
https://www.businesswire.com/news/home/20200416005778/en/Sanvello-Offers-Free-Clinician-Dashboard-Mental-Health
https://www.aetnainternational.com/en/about-us/press-releases/2020/wysa-partnership-well-being-member-support-covid-19.html
https://www.cincinnatichildrens.org/news/release/2020/covid-anxiety-app
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